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				For Existing Shaklee Independent Distributor  Login Here

                ×

            

            
				
				
					JOIN SHAKLEE NOW!
HOW TO JOIN

			
					
					Only RM35 to be a Shaklee Independent Distributor

					

					
					
						OR
                                                                                
					

					
					
					Purchase a minimum 100UV (approximately RM350) worth of Shaklee products to join for FREE

					

				

				
				
				
				
				WHAT’s IN IT FOR YOU

			
				
				
LIVE
Healthier!

					Enjoy Shaklee products at Distributor Price (Save approximately 20%)
	Get 5-21% bonus on your purchases


				


				
				
LEARN
About Your Health!

					Consult with Nutritionists 
	Access to training and product education


				

				
				
				
OPPORTUNITY
To Start Your Own Business!

					Build a sustainable business
	Earn extra income
	Be rewarded when you help others succeed.


				
	
				
				
				
COMMUNITY
Join Us!

				
					Join our Telegram Channels to get the latest updates.
	Get access to Shaklee articles, materials, and resources. 


				
	

				

				
			
				
					 YES! I would like to join Shaklee and enjoy the benefits of being a Shaklee Independent Distributor.

				
	
				
                
                    Email:

                    

				

				
					 

                    Invalid email address.

				

				
				
                    Mobile:

                    

				

				
					 

                    Please enter a valid mobile phone number

				

				
				
                    Password:

                    

				

				
					 

                    Passwords must contain a minimum of eight and maximum of 15 characters, which include letters, numbers, and special characters on a standard U.S. keyboard (!, @, #, $, %, ^, &, *, etc).

				

				
				
                    Confirm Password:

                    

				

				
					 

                    The confirm password does not match.

				


                
                                
				
						My Preferred
Introducer/Sponsor (optional):

						
						If I do not have an Introducer/Sponsor. I understand that a Shaklee Independent Distributor will be assigned to me as my upline sponsor to assist me in providing product information and helping me in my Shaklee transactions.

						

				

				
					 

                    Please enter a valid value

				


                				
				
                     

                    
                        
                            
							By clicking Join Now, I confirm that I accept the Terms and Conditions

							
								Consent to the processing of my personal data by Shaklee Products (Malaysia) Sdn Bhd in accordance with the Personal Data Protection Notice set out in the Terms and Conditions.
	First-Time Login Agreement
	Online Ordering Agreement


                        

                    

                

				
				
					 

                    Please accept the terms to proceed.

				

				
            

            
                Join Now!
                Cancel
                
            

			
			
			
				START YOUR SHAKLEE BUSINESS NOW!

			
				
				
				Simple

				A straightforward, proven system for sharing.

				


				
				
				Flexible
	
				You decide what your income goals are and how much time you want to dedicate.

				


				
				
				Social

				It’s about people, conversations, and community.

				
	

				
				
				Mobile
	
				Anytime, anywhere business tracking and digital tools for sharing and training.

				
	
			

				
        

          

    








    
        
            
                 Congratulations
               

            

            
                Congratulations for your registration, please check your email or SMS for Login information. Your new login username has been created: #sid#
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               First-Time Login Agreement

               
                
            

            
                
                
                    
                    
                    
                    
                        
                       DISTRIBUTORSHIP REQUIREMENTS - You must be at least 18 years of age and be a Malaysian citizen or Permanent Resident. Distributors may sign up individually or jointly with their spouse. Spouse may not have separate Distributorship.


ID NUMBER	- Your Shaklee ID No. should be used for all communications with Shaklee Products (Malaysia) Sdn Bhd, including sponsorship.


SPONSORSHIP - I/We agree and adhere to:-

1) Shaklee P&R under Section 2 becoming a Distributor

2) Section 7 on Reorganization and Termination



DISTRIBUTING AND SELLING PRODUCTS	- Approved applicants may call themselves Shaklee Independent Distributors and are authorized to sell Shaklee products to others. Because Shaklee is a direct selling company, Distributors may not sell Shaklee products directly or indirectly to or from retail stores and unauthorized on-line retail portals.


UNAUTHORIZED CLAIMS AND PRACTICES	- Distributors may not make unauthorized claims about Shaklee products or Compensation Plan that are contrary to literature that has been published by Shaklee. Distributors are strongly encouraged to be compliant to the laws of Malaysia, Shaklee Code of Conduct and the Statement of Privileges and Responsibilities. Shaklee reserves the right to take corrective action against Distributors who are found not compliant, which may include business suspension, withdrawal of bonuses, invitations to trips or conferences, and/or termination.


INDEPENDENT CONTRACTOR STATUS	- Distributors are Independent Contractors. Distributors are not employees, legal representatives, or agents of Shaklee, or of any other Independent Shaklee Distributorship. Distributors, therefore, are not treated as employees for purposed of income tax withholding, labor laws, or any other laws covering employees.


AGREEMENT	- Shaklee Compensation Plan, Business Guide, P&R and other Shaklee publications shall constitute a part of this agreement. I/We acknowledge receipt of Shaklee Starter Kit and other Shaklee publications which are hearby incorporated by reference and agree to abide by all the terms and conditions in these publications.


CANCELLATION OF AGREEMENT	- I/We may opt to cancel this agreement by notifying Shaklee in writing within a period of not less than ten (10) working days from the date of signing up. The signing up fee refund will be made upon cancellation of my/our distributorship subject to the return of Shaklee Starter Kit and other Shaklee related publications. I/We agree that refund of fee is not applicable on any free sign-up promotion(s).


ANNUAL SUBSCRIPTION	- If the Distributor does not perform any annual subscription in a year, the Distributor is assumed to have resigned and the Distributor will be automatically terminated unless the Distributor notifies Shaklee in writing that he/she wishes to remain active.


GOVERNING LAW	- The Distributorship will be governed by the laws of Malaysia. I/We undertake to comply all laws, rules, and regulations of Malaysia relevant to my/our Distributorship including the provisions of the Direct Sales Act, 1993, described in the Business Guide, and will indemnify Shaklee Products (Malaysia) Sdn Bhd against any violation of this agreement by me/us, however, arising.





PERSONAL DATA PROTECTION NOTICE


With reference to the Personal Data Protection Act 2010 (herein after referred to as `the Act`) that was enforced on 15th November 2013, Shaklee is ensuring that we are compliant with this Act. Pursuant to the requirements of the Act, we are now issuing this Notice to all our Independent Distributors (IDs) detailing the management of your personal data that was previously collected.


1 EXISTING PERSONAL DATA

Shaklee will process your personal data as listed, but not limited to, below, which has been provided by you to Shaklee for the furtherance of your direct selling transactions.
	Name, Job details (designation, company) etc
	Age, sex, date of birth, MyCard number, etc
	Race, nationality, etc
	Contact information, address, phone number, email address, etc
	Marital status, family details (children and spouse`s details)
	Photographs given to Shaklee and/or taken at official company functions, etc
	Company registration, Bank account information, etc


(collectively hereinafter referred to as `the personal data`)


2 USAGE OF DATA

Shaklee will use and/or process the personal data for, amongst others, the following reasons.
	Inform you of new promotions, incentives, announcements, etc
	Delivery of products 
	Disbursement of Commissions earned.
	Events, conventions, conference, recognitions, etc
	Declaration in accordance to Government regulations, etc


3 DISCLOSURE OF YOUR PERSONAL DATA

Shaklee will keep your personal data confidential and will not be disclosed for any purpose other than the purpose for which the personal data was collected at the time of collection. However, on certain circumstances, your personal data may be disclosed to any other parties as stated or required by the Act.


4 SECURITY

Shaklee shall keep and process your personal data in a secure manner, where practicable, in accordance with the applicable laws and regulations to prevent the unauthorized or unlawful processing of your personal data including loss, misuse, modification, unauthorized or accidental access or disclosure, alteration or destruction.

 
5 RETENTION OF DATA

The personal data processed shall not be kept longer than is necessary after termination of contract / agreement between yourself and Shaklee. Shaklee shall take all reasonable steps to ensure that all personal data is destroyed or permanently deleted if it is no longer required for the purpose for which it was to be processed.


6 ACCESS AND CORRECTION TO YOUR PERSONAL DATA
 
If you would like to access, make any enquiries or change your personal data, you may do so on Shaklee Online Business Center and/or contact any of Shaklee Customer Service Representatives at Home Office and/or branches nearest you (with contact information as listed in http://www.shaklee.com.my) from time to time. Request to access or correct the personal data may be subject to a fee. 
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               Online Ordering Agreement

               
                
            

            
                
                
                    
                    
                    
                    
                        
                       Product Sales
						
	You will verify and confirm that the product(s) and order qty(s), payment method, delivery method and delivery address selected by you are correct upon order confirmation.
	Upon order confirmation,you authorize the company to charge your credit/debit card to pay for the said order, if you select credit card as your payment method.
	You agree to pay a delivery fee of RM10 if your total purchase is less than RM600. You are aware that delivery fee is waived if your total purchase exceeds RM600 or if your order consists of two (2) Vivix.
	After your order confirmation, you agree that the order submitted online cannot be amended, deleted or exchange with other products.
	You agreed that Shaklee will deliver the order to you as follow:
			For local / main city – 4 – 5 working days from the day you placed the order online.
	For outstation & Sabah & Sarawak – 7 – 10 working days from the day you placed the order online.


	
	Upon receiving of your order from courier service, you shall check and ensure the product(s) and qty(s) delivered to you are correct as per your order submitted. You shall contact Shaklee’s Customer Service staff within 48 hours if you found any discrepancies. Any discrepancies reported after that will not be attended.
	Order submitted online is not returnable or exchangeable unless the product(s) delivered to you are not as per the order submitted, having quality issue or not in consumable condition.
	All Independent Shaklee Distributors are free to sell to anyone who is not a Shaklee Distributor, even if that customer is being supplied by another Shaklee Distributor. However, a Distributor may not sell Shaklee products to Distributors who are sponsored outside his or her group.
	A Business Leader who sells to one of his or her downline Distributors must always ensure that the UV and PV associated with the transaction are properly transferred to that Distributor in the same month in which the product purchase was made. All UV/PV transfers must be submitted on the UV/PV Transfer Form to Shaklee or perform the UV/PV transfer in this website by the last business day of the month.



Shaklee Guarantee

	The Shaklee Guarantee is one of the strongest selling points you have. As an Independent Shaklee Distributor, it is your responsibility to honor the Guarantee among consumers of Shaklee products.
	When a consumer seeks to avail of the Shaklee Guarantee, request he or she sign an exchange/refund receipt with the following information:
			The reason for the exchange or refund of the product;
	Item description, quantity, lot number, and size;
	Monetary value of product returned/exchanged
	Name, address and telephone number of consumer, and
	Date of return.


	
	As soon as the consumer has signed the exchange/refund receipt, provide him/her with replacement product or refund of the price paid.
	In submitting the exchange/refund receipt to Shaklee, please indicate the order number, if available, under which the returned product was originally purchased from Shaklee. Shaklee will provide you with replacement product upon receipt of the returned product and the exchange/refund receipt.
	Shaklee Guarantee does not apply to multiple unit or case quantity inventory returns, or return of products past its expiry date.

	

Inventory Return and Resignation

	Distributors in good standing may terminate the Distributor Agreement in writing and withdraw from the Shaklee Malaysia Sales Plan at any time. Any Distributor who is considering this option should first consult his/her upline Sales Leader and Shaklee Customer Service to be fully advised of his/her current rights and obligations regarding resignation.
	Upon Shaklee's acceptance of the termination of a Distributor, the Distributor must return all properties belonging to Shaklee including, but not limited to, this P&R handbook, and any pins and certificates issued by Shaklee.
	After Shaklee's acceptance of a Distributor's resignation, Shaklee will buy back inventory held by you at a price equal to 90% of the original purchase price, but may deduct from it amounts paid to you in connection with such transactions, as well as the amount of any decrease in value of the returned goods.
	Returned products must be in saleable condition (un-saleable products are not accepted), and must have been purchased from Shaklee or upline and within the past sixty (60) days. Prepaid bonuses, as well as unreturned property belonging to Shaklee, will be charged immediately upon the return of the products.
	Requests to return products must be made within fourteen (14) days of the Distributor's effective date of resignation. Do not return any inventory for refund before Shaklee advises you to do so; Shaklee may provide you with additional instructions. Unless Shaklee advises you otherwise, you must arrange and pay for shipping charges on returned products.



Product Return Policy – Defect Product

	Products are allowed to be returned ONLY upon fulfilling the following conditions: -
	
			Quality issue due to manufacturing defects based on specific description ascertained by the Company, OR
	Product damaged (e.g. dented, leaking, broken and etc.) during transportation process, in which should be reported to Shaklee Customer Service within 3 working days from the date of receipt, except for
					Product defect due to the negligence, mishandling or improper storage by the distributor/ customer.
	Expired product.


			
			


	
	Product returned must be in original packing with contents not less than 80% of the packing size.
	Shaklee shall only accept return of defective products within 60 days from the date of purchase. All product returns must be supported by original Shaklee Invoice or Packslip with the duly completed Product Exchange/Return Form with the following information:
			The reason for exchange.
	Item description, quantity, lot number.
	Monetary value of product returned.
	Name, address and contact number of the consumer.
	Date of product returned.

	
	
	NO cash refund is allowed.
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               Customer Support
Thank you for contacting Shaklee Malaysia. 
Our Customer Service Representative will attend to your enquiry within the next working day.

               ×
            

            
					
						
							PHONE: 1800 88 6577  /  03-5622 3188

							WhatsApp : 013-657 7651 / 013-657 6240 / 013-657 6237
						

						
							EMAIL: customerinquiry@shaklee.com
						

						
							ADDRESS: Level 1 and 2, Sunway Geo Tower, Jalan Lagoon Selatan, Bandar Sunway, 47500 Subang Jaya, Selangor Darul Ehsan.
						


				    

				
					
						
							ENQUIRY FORM
						

				
					

					
					
						Name:

						

						 

						

					

					
					
						Mobile:

						

						 

						

					

					
					
						Email:

						

						 

						

					

				   
				   
						Subject:

						

						 

						

					

					
					
						Message

						

						 

						

					


					
					
				
            

            
                Submit
                CANCEL
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            Thank you for contacting Shaklee Malaysia. Our Customer Service Representative will attend to your enquiry within the next working day.             
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																			ABOUT US
																			BRANCHES
																			Our Branches
																			Home Office
																			COMPANY
																			100 Years of Innovation
																			The Shaklee Difference
																			LIFE WITHOUT COMPROMISE
																			Life Without Compromise
																			The Landmark Study
																			The Telomere Study
																			Health Resource Center
																			In Harmony with Nature
																		

															

						

						
					
	
													BECOME A DISTRIBUTOR
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						Microsite
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						Videos
						Social Post
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								NUTRITION
							  

							  
								
									
																					
											
																									Best Sellers
																									ResV-vix
																									Solution Sets
																									Signature Products
																							

																					
											
																									Shop By Ingredient
																									Calcium
																									Coenzyme Q10
																									Collagen
																									Fish Oil
																									Leucine
																									Multivitamins
																									Polyphenol
																									Protein
																									Vitamin A
																									Vitamin B
																									Vitamin C
																									Vitamin E
																							

																					
											
																									Health Solutions
																									Aging Well for Her
																									Aging Well for Him
																									Bone and Joint
																									Cleanse and Detox
																									Digestive Health
																									Energy
																									Essential Nutrition
																									Eye Health
																									Heart Health
																									Hydration
																									Immunity
																									Inner Beauty
																									Men's Health
																									Stress and Mood
																									Women's Health
																							

																			

								

							  
							
	
							  
								WEIGHT MANAGEMENT
							  

							  
								
									
																					
											
																									Meal Replacement
																									Cinch
																									Life Shake
																									Sustained Energy
																									Detox and Cleanse
																							

																			

								

							  
							
	
							  
								MOM & KIDS
							  

							  
								
									
																					
											
																									Pregnancy Preparation
																									Prenatal Solutions
																									Postnatal Solutions
																									Kids
																							

																			

								

							  
							
	
							  
								BEAUTY
							  

							  
								
									
																					
											
																									Skin Care
																									Pomifera
																									Hair Care
																									Personal Care
																							

																			

								

							  
							
	
							  
								CLEAN HOME
							  

							  
								
									
																					
											
																									Home Care
																									Laundry
																									Water Pitcher
																									Shaklee Style Store
																									Accessories
																									Drinkware & Containers
																									Go Green Bag
																									Sales Aid
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SHOP OUR CUSTOMERS' FAVOURITES









ESP





SR Vita-C PlusTM





Omega GuardTM





OsteNutrix





Vivix®









100 Years of Innovation





The Shaklee Difference





Life Without Compromise





The Landmark Study





The Telomere Study
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							Promotion


						
                 	

						 
							
						


						 
							
								2x ProSante® Replenishing Conditioner

								Product Code: 00P909

							

											
							
					
								Retail Price: RM86.25

								
							


							
								
							

						

					

				

			
				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Buy 1 Elderberry GET 2nd @ 50% Off

								Product Code: 00P895

							

											
							
					
								Retail Price: RM309.38

								
							


							
								
							

						

					

				

			
				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Buy 1 ESP GET 2nd @ 50% Off

								Product Code: 00P908

							

											
							
					
								Retail Price: RM260.63

								
							


							
								
							

						

					

				

			
				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Buy 2 Cinch Shake Chocolate @ 5% Off

								Product Code: 00P910

							

											
							
					
								Retail Price: RM361.00

								
							


							
								
							

						

					

				

			


				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								GET CLEAN® Kitchen Set

								Product Code: 00P733

							

											
							
					
								Retail Price: RM150.00

								
							


							
								
							

						

					

				

			
				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								GET CLEAN® Home Set

								Product Code: 00P734

							

											
							
					
								Retail Price: RM141.25

								
							


							
								
							

						

					

				

			
				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Pomifera® Clarify: Exfoliant Serum  (30ml)

								Product Code: 33072

							

											
							
					
								Retail Price: RM172.50

								
							


							
								
							

						

					

				

			
				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Pomifera® Erase: Purifying Pre-Cleanse (59ml)

								Product Code: 33035

							

											
							
					
								Retail Price: RM97.50

								
							


							
								
							

						

					

				

			


				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Pomifera® Pure: Anti-Aging Serum and Complete Moisturizer  (30ml)

								Product Code: 33081

							

											
							
					
								Retail Price: RM235.00

								
							


							
								
							

						

					

				

			
				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Pomifera® Stimulate: Exfoliant Cleanser (118ml)

								Product Code: 33038

							

											
							
					
								Retail Price: RM147.50

								
							


							
								
							

						

					

				

			
				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Postnatal Mama Starter Pack

								Product Code: 00P874

							

											
							
					
								Retail Price: RM295.00

								
							


							
								
							

						

					

				

			
				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Postnatal Mama Wellness Set

								Product Code: 00P859

							

											
							
					
								Retail Price: RM537.50

								
							


							
								
							

						

					

				

			


				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Prenatal Mama Starter Pack

								Product Code: 00P873

							

											
							
					
								Retail Price: RM277.50

								
							


							
								
							

						

					

				

			
				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Prenatal Mama Wellness Set

								Product Code: 00P858

							

											
							
					
								Retail Price: RM512.50

								
							


							
								
							

						

					

				

			
				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Ready. Set. Wellness (Existing Member)

								Product Code: 00P916

							

											
							
					
								Retail Price: RM363.38

								
							


							
								
							

						

					

				

			
				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Sahur Boost Set Lemon Lime @ 5% Off

								Product Code: 00P907

							

											
							
					
								Retail Price: RM313.50

								
							


							
								
							

						

					

				

			


				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Sahur Boost Set Orange @ 5% Off

								Product Code: 00P906

							

											
							
					
								Retail Price: RM313.50

								
							


							
								
							

						

					

				

			
				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Transformation Starter Pack - Café Latte (Existing Member)

								Product Code: 00P914

							

											
							
					
								Retail Price: RM440.00

								
							


							
								
							

						

					

				

			
				
					
						
							Promotion


						
                 	

						 
							
						


						 
							
								Transformation Starter Pack - Chocolate (Existing Member)

								Product Code: 00P915

							

											
							
					
								Retail Price: RM440.00
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				For Existing Shaklee Independent Distributor  Login Here

                ×

            

            
				
				
					JOIN SHAKLEE NOW!
HOW TO JOIN

			
					
					Only RM35 to be a Shaklee Independent Distributor

					

					
					
						OR
                                                                                
					

					
					
					Purchase a minimum 100UV (approximately RM350) worth of Shaklee products to join for FREE

					

				

				
				
				
				
				WHAT’s IN IT FOR YOU

			
				
				
LIVE
Healthier!

					Enjoy Shaklee products at Distributor Price (Save approximately 20%)
	Get 5-21% bonus on your purchases


				


				
				
LEARN
About Your Health!

					Consult with Nutritionists 
	Access to training and product education


				

				
				
				
OPPORTUNITY
To Start Your Own Business!

					Build a sustainable business
	Earn extra income
	Be rewarded when you help others succeed.


				
	
				
				
				
COMMUNITY
Join Us!

				
					Join our Telegram Channels to get the latest updates.
	Get access to Shaklee articles, materials, and resources. 


				
	

				

				
			
				
					 YES! I would like to join Shaklee and enjoy the benefits of being a Shaklee Independent Distributor.

				
	
				
                
                    Email:

                    

				

				
					 

                    Invalid email address.

				

				
				
                    Mobile:

                    

				

				
					 

                    Please enter a valid mobile phone number

				

				
				
                    Password:

                    

				

				
					 

                    Passwords must contain a minimum of eight and maximum of 15 characters, which include letters, numbers, and special characters on a standard U.S. keyboard (!, @, #, $, %, ^, &, *, etc).

				

				
				
                    Confirm Password:

                    

				

				
					 

                    The confirm password does not match.

				


                
                                
				
						My Preferred
Introducer/Sponsor (optional):

						
						If I do not have an Introducer/Sponsor. I understand that a Shaklee Independent Distributor will be assigned to me as my upline sponsor to assist me in providing product information and helping me in my Shaklee transactions.

						

				

				
					 

                    Please enter a valid value

				


                				
				
                     

                    
                        
                            
							By clicking Join Now, I confirm that I accept the Terms and Conditions

							
								Consent to the processing of my personal data by Shaklee Products (Malaysia) Sdn Bhd in accordance with the Personal Data Protection Notice set out in the Terms and Conditions.
	First-Time Login Agreement
	Online Ordering Agreement


                        

                    

                

				
				
					 

                    Please accept the terms to proceed.

				

				
            

            
                Join Now!
                Cancel
                
            

			
			
			
				START YOUR SHAKLEE BUSINESS NOW!

			
				
				
				Simple

				A straightforward, proven system for sharing.

				


				
				
				Flexible
	
				You decide what your income goals are and how much time you want to dedicate.

				


				
				
				Social

				It’s about people, conversations, and community.

				
	

				
				
				Mobile
	
				Anytime, anywhere business tracking and digital tools for sharing and training.

				
	
			

				
        

          

    








    
        
            
                 Congratulations
               

            

            
                Congratulations for your registration, please check your email or SMS for Login information. Your new login username has been created: #sid#
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                       DISTRIBUTORSHIP REQUIREMENTS - You must be at least 18 years of age and be a Malaysian citizen or Permanent Resident. Distributors may sign up individually or jointly with their spouse. Spouse may not have separate Distributorship.


ID NUMBER	- Your Shaklee ID No. should be used for all communications with Shaklee Products (Malaysia) Sdn Bhd, including sponsorship.


SPONSORSHIP - I/We agree and adhere to:-

1) Shaklee P&R under Section 2 becoming a Distributor

2) Section 7 on Reorganization and Termination



DISTRIBUTING AND SELLING PRODUCTS	- Approved applicants may call themselves Shaklee Independent Distributors and are authorized to sell Shaklee products to others. Because Shaklee is a direct selling company, Distributors may not sell Shaklee products directly or indirectly to or from retail stores and unauthorized on-line retail portals.


UNAUTHORIZED CLAIMS AND PRACTICES	- Distributors may not make unauthorized claims about Shaklee products or Compensation Plan that are contrary to literature that has been published by Shaklee. Distributors are strongly encouraged to be compliant to the laws of Malaysia, Shaklee Code of Conduct and the Statement of Privileges and Responsibilities. Shaklee reserves the right to take corrective action against Distributors who are found not compliant, which may include business suspension, withdrawal of bonuses, invitations to trips or conferences, and/or termination.


INDEPENDENT CONTRACTOR STATUS	- Distributors are Independent Contractors. Distributors are not employees, legal representatives, or agents of Shaklee, or of any other Independent Shaklee Distributorship. Distributors, therefore, are not treated as employees for purposed of income tax withholding, labor laws, or any other laws covering employees.


AGREEMENT	- Shaklee Compensation Plan, Business Guide, P&R and other Shaklee publications shall constitute a part of this agreement. I/We acknowledge receipt of Shaklee Starter Kit and other Shaklee publications which are hearby incorporated by reference and agree to abide by all the terms and conditions in these publications.


CANCELLATION OF AGREEMENT	- I/We may opt to cancel this agreement by notifying Shaklee in writing within a period of not less than ten (10) working days from the date of signing up. The signing up fee refund will be made upon cancellation of my/our distributorship subject to the return of Shaklee Starter Kit and other Shaklee related publications. I/We agree that refund of fee is not applicable on any free sign-up promotion(s).


ANNUAL SUBSCRIPTION	- If the Distributor does not perform any annual subscription in a year, the Distributor is assumed to have resigned and the Distributor will be automatically terminated unless the Distributor notifies Shaklee in writing that he/she wishes to remain active.


GOVERNING LAW	- The Distributorship will be governed by the laws of Malaysia. I/We undertake to comply all laws, rules, and regulations of Malaysia relevant to my/our Distributorship including the provisions of the Direct Sales Act, 1993, described in the Business Guide, and will indemnify Shaklee Products (Malaysia) Sdn Bhd against any violation of this agreement by me/us, however, arising.





PERSONAL DATA PROTECTION NOTICE


With reference to the Personal Data Protection Act 2010 (herein after referred to as `the Act`) that was enforced on 15th November 2013, Shaklee is ensuring that we are compliant with this Act. Pursuant to the requirements of the Act, we are now issuing this Notice to all our Independent Distributors (IDs) detailing the management of your personal data that was previously collected.


1 EXISTING PERSONAL DATA

Shaklee will process your personal data as listed, but not limited to, below, which has been provided by you to Shaklee for the furtherance of your direct selling transactions.
	Name, Job details (designation, company) etc
	Age, sex, date of birth, MyCard number, etc
	Race, nationality, etc
	Contact information, address, phone number, email address, etc
	Marital status, family details (children and spouse`s details)
	Photographs given to Shaklee and/or taken at official company functions, etc
	Company registration, Bank account information, etc


(collectively hereinafter referred to as `the personal data`)


2 USAGE OF DATA

Shaklee will use and/or process the personal data for, amongst others, the following reasons.
	Inform you of new promotions, incentives, announcements, etc
	Delivery of products 
	Disbursement of Commissions earned.
	Events, conventions, conference, recognitions, etc
	Declaration in accordance to Government regulations, etc


3 DISCLOSURE OF YOUR PERSONAL DATA

Shaklee will keep your personal data confidential and will not be disclosed for any purpose other than the purpose for which the personal data was collected at the time of collection. However, on certain circumstances, your personal data may be disclosed to any other parties as stated or required by the Act.


4 SECURITY

Shaklee shall keep and process your personal data in a secure manner, where practicable, in accordance with the applicable laws and regulations to prevent the unauthorized or unlawful processing of your personal data including loss, misuse, modification, unauthorized or accidental access or disclosure, alteration or destruction.

 
5 RETENTION OF DATA

The personal data processed shall not be kept longer than is necessary after termination of contract / agreement between yourself and Shaklee. Shaklee shall take all reasonable steps to ensure that all personal data is destroyed or permanently deleted if it is no longer required for the purpose for which it was to be processed.


6 ACCESS AND CORRECTION TO YOUR PERSONAL DATA
 
If you would like to access, make any enquiries or change your personal data, you may do so on Shaklee Online Business Center and/or contact any of Shaklee Customer Service Representatives at Home Office and/or branches nearest you (with contact information as listed in http://www.shaklee.com.my) from time to time. Request to access or correct the personal data may be subject to a fee. 
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               Online Ordering Agreement

               
                
            

            
                
                
                    
                    
                    
                    
                        
                       Product Sales
						
	You will verify and confirm that the product(s) and order qty(s), payment method, delivery method and delivery address selected by you are correct upon order confirmation.
	Upon order confirmation,you authorize the company to charge your credit/debit card to pay for the said order, if you select credit card as your payment method.
	You agree to pay a delivery fee of RM10 if your total purchase is less than RM600. You are aware that delivery fee is waived if your total purchase exceeds RM600 or if your order consists of two (2) Vivix.
	After your order confirmation, you agree that the order submitted online cannot be amended, deleted or exchange with other products.
	You agreed that Shaklee will deliver the order to you as follow:
			For local / main city – 4 – 5 working days from the day you placed the order online.
	For outstation & Sabah & Sarawak – 7 – 10 working days from the day you placed the order online.


	
	Upon receiving of your order from courier service, you shall check and ensure the product(s) and qty(s) delivered to you are correct as per your order submitted. You shall contact Shaklee’s Customer Service staff within 48 hours if you found any discrepancies. Any discrepancies reported after that will not be attended.
	Order submitted online is not returnable or exchangeable unless the product(s) delivered to you are not as per the order submitted, having quality issue or not in consumable condition.
	All Independent Shaklee Distributors are free to sell to anyone who is not a Shaklee Distributor, even if that customer is being supplied by another Shaklee Distributor. However, a Distributor may not sell Shaklee products to Distributors who are sponsored outside his or her group.
	A Business Leader who sells to one of his or her downline Distributors must always ensure that the UV and PV associated with the transaction are properly transferred to that Distributor in the same month in which the product purchase was made. All UV/PV transfers must be submitted on the UV/PV Transfer Form to Shaklee or perform the UV/PV transfer in this website by the last business day of the month.



Shaklee Guarantee

	The Shaklee Guarantee is one of the strongest selling points you have. As an Independent Shaklee Distributor, it is your responsibility to honor the Guarantee among consumers of Shaklee products.
	When a consumer seeks to avail of the Shaklee Guarantee, request he or she sign an exchange/refund receipt with the following information:
			The reason for the exchange or refund of the product;
	Item description, quantity, lot number, and size;
	Monetary value of product returned/exchanged
	Name, address and telephone number of consumer, and
	Date of return.


	
	As soon as the consumer has signed the exchange/refund receipt, provide him/her with replacement product or refund of the price paid.
	In submitting the exchange/refund receipt to Shaklee, please indicate the order number, if available, under which the returned product was originally purchased from Shaklee. Shaklee will provide you with replacement product upon receipt of the returned product and the exchange/refund receipt.
	Shaklee Guarantee does not apply to multiple unit or case quantity inventory returns, or return of products past its expiry date.

	

Inventory Return and Resignation

	Distributors in good standing may terminate the Distributor Agreement in writing and withdraw from the Shaklee Malaysia Sales Plan at any time. Any Distributor who is considering this option should first consult his/her upline Sales Leader and Shaklee Customer Service to be fully advised of his/her current rights and obligations regarding resignation.
	Upon Shaklee's acceptance of the termination of a Distributor, the Distributor must return all properties belonging to Shaklee including, but not limited to, this P&R handbook, and any pins and certificates issued by Shaklee.
	After Shaklee's acceptance of a Distributor's resignation, Shaklee will buy back inventory held by you at a price equal to 90% of the original purchase price, but may deduct from it amounts paid to you in connection with such transactions, as well as the amount of any decrease in value of the returned goods.
	Returned products must be in saleable condition (un-saleable products are not accepted), and must have been purchased from Shaklee or upline and within the past sixty (60) days. Prepaid bonuses, as well as unreturned property belonging to Shaklee, will be charged immediately upon the return of the products.
	Requests to return products must be made within fourteen (14) days of the Distributor's effective date of resignation. Do not return any inventory for refund before Shaklee advises you to do so; Shaklee may provide you with additional instructions. Unless Shaklee advises you otherwise, you must arrange and pay for shipping charges on returned products.



Product Return Policy – Defect Product

	Products are allowed to be returned ONLY upon fulfilling the following conditions: -
	
			Quality issue due to manufacturing defects based on specific description ascertained by the Company, OR
	Product damaged (e.g. dented, leaking, broken and etc.) during transportation process, in which should be reported to Shaklee Customer Service within 3 working days from the date of receipt, except for
					Product defect due to the negligence, mishandling or improper storage by the distributor/ customer.
	Expired product.


			
			


	
	Product returned must be in original packing with contents not less than 80% of the packing size.
	Shaklee shall only accept return of defective products within 60 days from the date of purchase. All product returns must be supported by original Shaklee Invoice or Packslip with the duly completed Product Exchange/Return Form with the following information:
			The reason for exchange.
	Item description, quantity, lot number.
	Monetary value of product returned.
	Name, address and contact number of the consumer.
	Date of product returned.

	
	
	NO cash refund is allowed.
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               REPORT PRODUCT OVERCLAIMS FORM

				
               ×
                
            

			
            
					
					
						
							Shaklee products are registered and approved for sale by National Pharmaceutical Regulatory Agency (NPRA).
They are not intended to diagnose, treat, cure, or prevent any disease.

						

				
					

					
				    
						Type of Overclaim:

						
							
								Multiple selection (Press Ctrl and Click on the title)
								A 1. Diseases or defects of the kidney
A 2. Diseases or defects of the heart
A 3. Diabetes
A 4. Epilepsy or fits
A 5. Paralysis
A 6. Tuberculosis
A 7. Asthma
A 8. Leprosy
A 9. Cancer
A 10. Deafness
A 11. Drug addiction
A 12. Hernia
A 13. Diseases of the eye
A 14. Hypertension
A 15. Mental disorder
A 16. Infertility
A 17. Fridigity
A 18. Impairment of the sexual function or impotency
A 19. Venereal disease
A 20. Nervous debility, or other complaint or infirmity, arising from or relating to sexual intercourse
B. Contraceptive practice
C. Improving kidney/heart/sexual performance
D. For procuring miscarriage


							

						

						 

						

				    

				   
				    
						What Shaklee products:

						

						 

						

					

				
					
						Date of overclaim:

						

						 

						

					

				
					
						Proof (URL):

						

						 

						

					

				
					
						Proof (Attachement):

						
						
							
								
								
								(Format: JPEG/PNG/PDF less than 2Mb)
							

						

						 

						

					

			
					
					
						Proof (info/contacts/lead):

						

					

				
					
				
					
						Please provide your contact info should Shaklee wish to contact you (optional). Your information shall be kept strictly confidential.


						
					

				
					
						Name:

						

						 

						

					

					
					
						Mobile:

						

						 

						

					

					
					
						Email:

						

						 

						

					

					
					
						SID No.:
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				   REPORT PRODUCT OVERCLAIMS FORM
               
					
				

				
				
				Thank you for your report. At Shaklee, we are committed to doing what's right.				 
				

				
					
					CLOSE
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